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The latest Policy Address puts forward
the proposition to integrate the paediatric
services of various clusters at the Hong
Kong Children’s Hospital, and develop
advanced services to fully fulfil its function.
To this end, the Hospital Authority is
actively planning to expand services
at HKCH, including to widen newborn
screening, conduct fetal and neonatal
brain and spinal MRI scans, develop
complex neurosurgical procedures,
establish evidence-based treatment and
clinical research centres, introduce gene
therapy for rare neurological disorders, and
maintain a neuromuscular disease registry.
Provision of private services is also being
explored to meet public expectations
and support complex cases from other
healthcare institutions in the region.

In the pursuit of becoming a centre of
excellence, it is imperative to hold an
open and inclusive attitude. That is how
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we attract experts from diverse fields.
They should possess not only extensive
knowledge but also a collaborative spirit.
By integrating resources, we shall be
able to deliver the most comprehensive,
professional, and high-quality healthcare
services possible. In the HA, HKCH takes
the role of the “specialist in paediatrics”.
We also serve as the third teaching hospital,
engaging faculty members of the two
university medical schools to conduct
clinical, teaching, training and research
activities here. The chairmen of their
paediatric department have just been
appointed as our Deputy Hospital Chief
Executives. With the collective dedication
of all staff members, | firmly believe that we
can turn the vision of a world-class centre

of excellence into reality.

Dr Lee Tsz-leung
Hospital Chief Executive
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HKCH takes pride in being a children-centred and family-friendly
hospital. We believe that advanced medical services alone are not
enough to achieve holistic healthcare. A good patient experience is

equally important in reflecting the quality of a hospital.
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We care a lot about the well-being of our patients and families. The clinical and non-clinical
teams at HKCH often walk extra miles to understand their needs and provide comprehensive
support, so they could be more at ease and pleasant during the rough treatment journey.

The following theme stories show some of our work to elevate the patient experience. From
delicious meals, measures targeted to diverse ethnicities, music therapy, virtual reality
gadgets to hospital school, our thoughtful initiatives go a long way towards making patient
families feel genuine care and respect, and enhancing treatment effectiveness.
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with tasty and nourishing meals
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Sixteen dishes were served at the tasting
session, including popular items like steamed
egg custard and chocolate pudding cake, as
well as new items like mini “pun-choi” and
chicken leg with mashed potato.
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Ho Yin (left) gave the tasting session full
marks and said his favourite dish was
candied lemon chicken
wings. His father was
impressed by how
the hospital valued il
patients' opinions. |
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A patient once said in a survey that he wanted
to eat curry. The team worked hard to refine
the recipe, and announced that a new dish -
Japanese curry fish fingers rice bowl - will be
introduced later this year.

4
y

»

WEAREX HREH

FREGPRIGHERSN » (ERHIREZ IR HRE
NEOERERAED - BRERFEE
BEERENSHR > FEIRRRE R
RN - FRPAEBFRENKE
SNHABRE - NAERKRAER > B
BmMBERNKERS » TRBEERR
Bo

EXRRIEE  AARAERRE
NERKERER - Z—URRAE
o ABRIBRAZROE » FTAFRIRE
RRER > MBRERRRINARNO
DRBUE > MIFHARAEE -

Menus catered to kids' liking

Having good meals during hospital stay
complements the medical treatment to
benefit patients' physical and emotional
wellbeing. The Catering Service conducts
annual surveys and tasting to constantly
improve the patient menus and develop new
dishes. Earlier, some patients and parents
were invited to a tasting session. They gave
ratings to the presentation and taste of the
dishes, and excitedly expressed how they

felt.

One parent felt surprised by the arrangement,
and appreciated the hospital for valuing
patients’ opinions and experience. Another
parent said that having to stay in the hospital
is never a good thing, so being able to
enjoy some good food is very important.

He believed hospital meals should cater to

children'’s tastes rather than adults'.
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Balancing taste and nutrition

Miscelle Kwok, General Manager
(Administrative Services) and Janet Tang,
Senior Hospital Administrator shared
that HKCH is the first hospital to develop
patient menus based on a children-friendly
concept. The meals are designed to be both
appetising and nutritious. “We pay special
attention to the selection of ingredients,
avoiding pickled or fermented food. We
work with dietitians to adjust the content

according to patients' age and clinical
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Choi Yee's father (middle) realised that his
daughter's taste was completely different

from his own. He believes the hospital's menu
should cater to children's tastes first.

needs, while chefs work their magic over
taste and presentation. We hope our meals
are well loved by children, and could meet

their nutritional needs.”

Besides, the hospital offers various special
meals, such as vegetarian, halal, shredded,
clear liquid and neutropenic meals, to meet
patients’ specific needs. To spread festive vibes
and cheer patients up, festive foods are
prepared during Lunar New Year, Mid-Autumn

Festival and Christmas, etc. For example, a mini

“pun-choi” was just introduced this year.
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tasting, joining hands to improve patient experience.

Patients, parents, hospital management and healthcare staff participated in the food
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Dr Kiran Belaramani (right) who speaks
multiple languages often serves as a bridge
for ethnic minority patients. Hearing familiar
languages like Urdu, patients usually feel
more comfortable to share their difficulties,
allowing staff to provide the most suitable
care and support.
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HKCH set up the Committee on Service for Diverse Ethnicities to better support
patient families of different races through collaboration among medical, nursing,

allied health, pharmacy, medical social service, IT and administrative units.
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Dr Fung Cheuk-wing, the committee's
co-chairperson, pointed out that language
barriers make it harder for ethnic minority
patients to understand complex medical
conditions and treatments, “Sometimes
parents say they understand everything
being told. However, at the next clinic
appointment, we find out that they actually
fail to bring their children to necessary
investigations. This could delay diagnosis or
treatment”. To facilitate communication, the
hospital provides interpretation service and
is working to translate important information
distributed to parents, such as fasting
instructions for anaesthesia and steps to
take chemotherapy medicines at home, into
Hindi, Nepali and Urdu.

Dr Kiran Belaramani, another co-chairperson
emphasized the importance of respecting
different cultures and religions, “In Chinese
culture, it is inauspicious to visit the hospital
during Lunar New Year. Other ethnicities
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also have their own customs. We should be
more aware of them and make reasonable
arrangements for our patients. For example,
Muslims follow a strict fast from dawn to
sunset every day during Ramadan, so we
would avoid scheduling non-urgent follow-up
appointments or procedures to minimize
their travelling and physical exertion.”

Beyond medical services, the hospital offers
diverse meal options including vegetarian
and Halal food, prayer room facilities and
multilingual TV channels to make patients’
hospital stay more convenient and
comfortable.

Father of a Pakistani patient Hanzalah
expressed appreciation, “Thank you for
the care and proactive support from all
the healthcare staff. We really feel being
respected.”

The committee organizes talks and training
sessions to raise the cultural awareness and
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Dr Fung Cheuk-wing (left) conducts examinations
and explains a patient's condition with the help
of an interpreter. The team also uses pictograms
to guide families on taking medicines and
medical nutrition products to reduce confusion
and potential risks.

sensitivity of healthcare staff. A one-stop
intranet platform is also set up to give them
easy access to reference materials related to
diverse ethnicities, such as communication
tools and translated education leaflets.

Both doctors look forward to organizing
health talks for families of diverse ethnicities
and exchanging experiences with other
hospitals to improve the healthcare for these
communities together.

.. Calendor of Diverse Ethnictes
~ -~

.....

ZEGHNRARE > JIHFRREEHH > HE
WERTRXEERNRERGZ AMER
2FF o

A calendar listing the festivals of various
religions is distributed to help staff schedule
appointments and procedures for patients with
different cultural backgrounds.
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path to recovery
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intensive care unit.
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Simple wind chimes and maracas bring enjoyment and benefits of music therapy to this child in the
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Music therapy helps alleviate anxiety,
manage pain and divert attention. Yet,
these are not the only benefits. Registered
music therapist Michelle Tsang explained,
"We use music as a tool to achieve physical,
emotional, social, spiritual and cognitive
goals. It can improve patients’ motor skills,
coordination, attention and emotional
expression. Moreover, music is a medium
to enhance connection between patients
and their carers and healthcare workers
through active engagement.”

Tailormade song lists bring
comfort

One-on-one therapy is customized to meet
patients’ individual needs. Receptive
approach mainly involves listening to

music. The therapist will play the patient's
favourite songs with a guitar or keyboard.
Lullabies created by parents can also be
added to strengthen bonding and comfort
their souls.

Giving patients a sense of
control

As for active approach, the patient will be
invited to play music together with the
therapist, which can also integrate training,
like asking the patient to sing to increase
lung capacity. The musical instruments
used are usually simple and attractive, so
all patients can participate regardless of
experience or physical limitations. Take the
colourful rain stick as an example, it is so
easy that even a baby can play.

During improvisation, the patient can feel
empowered and more confident. "Patients
always need to follow instructions for
investigations and treatments. Music
therapy creates a space for them to choose
their own instruments and performing
style. It grants them autonomy, not just
happiness,” Michelle added.
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How patients enjoy music therapy \ \'

What | want fio say aboul music therapy...
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Notjust entertainment
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We have to acquire knowledge in psychology,
behavioral science and neurology, as well
as music improvisation techniques to
guide patients to play music and achieve
therapeutic goals.

-HBERARGEOR
Michelle Tsang, Registered Music Therapist

| came across a patient who was on ventilator.
His vital signs became stable whenever his
mom sang. International experience indicates
that sedation levels can be reduced for
children in the ICU who receive music therapy.

- RERFIVEHBERBERER

Dr Karen Leung, Consultant, Paediatrics and Adolescent Medicine

My daughter enjoys music therapy very
much. | am so moved to see her gradually
learning how to turn the rain stick upside
down when the sound stops. Her motor
skills, hand-eye coordination and cognition
have all improved.

- EEBS

Ying Ying’s mom

My son would play with the musical instruments
to create melodies with the therapist. He
has gone through a lot of operations. It is
so comforting and encouraging to see his
smile and positivity during the sessions.

- BESE

Pak Chun’s mom

Hong Kong Children's Hospital
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With the help of a hospital play specialist, a patient
visits the operating theatre through a VR headset.
From a linked tablet, his parent can also see what
he is watching.
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Waiting area before patients experience “walking”
into the operating theatre.
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Having a surgery is understandably scary for children. The Hong Kong Children’s

Hospital is collaborating with the Hong Kong Polytechnic University’s

Department of Computing, the City University of Hong Kong’s Department of

Computer Science, and Playright Children’s Play Association to conduct a study

on the effectiveness of applying virtual reality (VR) to help children cope with

perioperative anxiety.
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Patients participating in the study are
those scheduled for elective surgery.
After putting on the VR headset, they will
immerse in realistic scenes in the operating
theatre, with narration by anaesthesiologist
and hospital play specialist. It allows
children to rehearse for their upcoming
surgery virtually.

Dr Vansie Kwok, Consultant of the
Anaesthesiology & Perioperative Medicine
Department said, “Perioperative anxiety in
children can adversely affect their clinical
outcomes. They may need more analgesia,
have delirium and behavioural changes
like nightmares. Children get anxious
when they face unfamiliar environment
and uncertainties. With the use of VR, we
hope to lessen their worries by letting them
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The realistic VR scenes are constructed upon the actual set up of
the HKCH operating theatres. There are operating lights, operating

REREEIFl

table and anaesthetic machines and healthcare staff working.

experience beforehand what they are going
to encounter in the operating theatre.”

Interactive elements are added to make the
process more fun. In the VR story, the child
follows a panda on a treasure hunt. They
pick the surgical gown colour and scent
on the anaesthetic face mask together,
then walk into the theatre where there are
different healthcare staff and equipment.
A hospital play specialist can also help the
child try out the anaesthetic face mask.

Assessment on patients’ anxiety level is
conducted before and after they use VR.
Dr Kwok said, "We have received positive
feedback from patients who found it
entertaining. We will further analyse the
data and hope to benefit more children.”
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To support hospitalised children and adolescents’ continuous learning and

smooth transition back to school, teaching service is provided at HKCH by the

Hong Kong Red Cross Hospital Schools. The curriculum spans across primary

one to secondary six, covering not only academic subjects like Chinese,

English and Mathematics, but also Visual Arts, Music, Self-development, etc.
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Teachers would liaise with healthcare staff
to identify patients who are clinically fit for
lessons. They will then adjust the teaching

mode and content based on the patients'’

needs and ability. There is a designated
classroom in the hospital where patients
can attend classes together. Bedside
teaching is also offered, while those
requiring strict infection control could

have online lessons.

As patients need to have treatment and
sufficient rest during their hospital stay,
every lesson would only last for 20 to
30 minutes, enabling them to achieve

learning objectives within limited time.

Stephanie, an inpatient student said, "My
teacher is very kind. She would ask if |
feel tired and how long | want the lesson
to be. | look forward to my Visual Arts
lesson so much!” Her mother also praised
the arrangement, “Children can advance
academically to prevent them from
lagging significantly behind their syllabus.
More importantly, they can feel the care

and support of others.”
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A teacher of the Hong Kong Red Cross Hospital

Schools conducting bedside teaching for patient
Stephanie.
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Incorporating virtual reality in teaching enables
children to explore the world during their hospital
stay. For example, they can “tour” around the
Longping Rice Museum in Changsha, Hunan and
learn about Chinese farming culture and technology.

AREFERAFTRRE  HIERF T ERR
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If conditions allow, patients can attend lessons
together in this dedicated classroom located within
the ward.



A Optimal time to treat lazy eye
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Amblyopia, commonly known as “lazy eye”, means

children’s vision does not meet their peers’ even when
REBIEMBEEAER AR RSRE/ ARIRS

An orthoptist examines a child's vision through near visual acuity test. theY wear prescrlptlon glasses'

MR B 55 E LB Orthoptics

5548 2 B [R [ Common causes of amblyopia 0{o] ;8 B ? How is amblyopia treated? Q
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ﬁ_ﬁ REF @R > ERHARNRBLEIR Amblyopia requires timely treatment, preferably before eight
R The eye with strabismus deviates from the visual axis. years old. Otherwise, it may cause long-term vision loss and
To avoid double vision (diplopia), the brain automatically affect stereopsis and appearance. Parents should pay attention to
ignores images of the deviating eye, which inhibits its their children’s eyesight and arrange regular check-up to detect
visual development. problems early. Common treatments include:
s Fil: MBERE > FMHHNBENZEICARAEERM
RHEER ARNELERRSBIE  BAM SUEAERE - URUBMI S R o
RIBEAZ AMIBORRRE ; NEREHERBKR Surgery: In cases of eye diseases, surgery aims to redirect light
(BER) » SAMKRBESEBENRE » 1§ 7T to reach the retina correctly to form clear images and stimulate
BHAFE SB—ERMEF- visual development.
Refractive errors
Uncorrected farsightedness, myopia and astigmatism s MEEHSEEHMNESE » BIEEYXAILE °
result in prolonged lack of clear visual stimulation to the Wear glasses with appropriate prescription to correct refractive
brain. Or, if the two eyes have big difference in refractive error.
power, the brain tends to rely on the stronger eye,
hindering the development of the other eye. « EIRAR | ERRMNEBERGAEBEME
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Occlusion therapy: Follow the instructions of \®C/. v
ophthalmologists and orthoptists to cover the
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Eye diseases . . . . .
Such as congenital cataracts and drooping eyelids, "good eye", so the child must use the lazy eye which /

where images are not transmitted to the retina clearly. stimulates its development and improves its vision.
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