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The briefing session by HKCH made a successful
engagerment with its stakeholders.
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Each floor has its own animal host.
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Hong Kong
Children’s Hospital:
The Secret of Animal
Characters Revealed

A briefing session to patient groups on the development of
Hong Kong Children’s Hospital (HK.CH) was held in December
2015. During the session, patients and parents were eager

to know more about the physical design, including how the eight
animal characters were being selected as friendly hosts of HKCH
and the meaning behind each animal host on different floors of
HKCH. HASLink is going to take you through the ideas behind

all these lovely animal characters in the hospital design.

An ample use of animal characters and vivid colours o represent
different floors is one of the design characteristics of HKCH.

The animal hosts will not only facilitate easy navigation for
patients and visitors, but also create a child-friendly, pleasant and
soothing environment to relieve the anxiety and stress of sick
children. The idea of using animal characters was inspired by the
child-friendly design of other children hospitals around the world.
After a thorough consuliation process involving our patients,
parents and clinical staff, eight animal characters were selected.

The eight animal characters that have been used as friendly
hosts of HKCH are Monkey, Flamingo, Panda, Kangaroo, Parrot,
Koala, Pink Dolphin and Octopus. The energetic and playful
monkeys will appear on the first floor to cheer up our children
attending the Specialist Outpatient Clinic. The flamingos on

the second floor will support young patients in the Radiclogy
Unit and Rehabilitation Centre to stay calm and balanced during
procedures and therapies. The fourth floor with the Neonatal
Intensive Care Unit will be the home of kangaroo mothers and
babies. They will accompany the seriously-ill neonates and their
carers through the tough time in life, and symbolise the strong
bending between parents and babies.
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A beautiful choice of colours give life
to the isolation room.

At the briefing session, Dr SV Lo, Director (Strategy & Planning),
and Dr Libby Lee, Chief Manager (Strategy, Service Planning

& Knowledge Management), of the Hospital Authority, joined
with representatives from the Government’s Architectural
Services Department and the awarded contractor responsible

for the design and construction of HKCH, gave an update on the
development of the Hospital and an overview of its interior design
and facilities.

Participants were keen 1o ask questions, which ranged from those
about the hospital design, facilities and services, to infection
control and medication safety. More than 100 members from 20
different patient groups participated in this briefing session. @




