quw% “_E_ZE5£+H8 OCTOBER 2020

B B :H' B+ HL
an -'.v. I= ISSUE
KT =

AUTHORITY
IL

Hong Kong Children's Hospltol NEWSLETTER




P £ B9 & Message from HCE

= #Eﬂsb

Always he grateful

SHNEIER "B, -HE EHRRFHEHENRK
ELPHMET REE-—BREEZ RHMAZAALES
BRENSZEEHE - EALUR—RAATZENHESG - 5l
AZARBNEIL BE2NRBAERRE  HRAE
BEK chEE-LEUBARENNE  EREAR
EEMEREEMER CABDHAARBEEXR > M2
DiEMA  RZBLE -

ERREBRNREBIEERRAE 88— JSHBXRAR - #
EEZENBEAREZISRNKT  BEREREAN
MHMXFT  MRARRBHAOEM REASERSE R
WEALAZERE - BEEBRNZE VRS XOMIHE

The theme of this issue is “gratitude”. It is actually the attitude that
guides me through life. It means having genuine thankfulness for
the things that happen around us. It could be a once-in-a-lifetime
opportunity, the unconditional help from others, an outstanding
result earned from hard work, surviving a crisis, or a small matter
that may seem trivial. Being grateful is a state of mind. The key is
never take anything for granted. Don'’t easily complain about what
we lack but treasure what we already have.

Commissioning for a new hospital is a winding road. If not for
everyone's wholehearted dedication, we could not have reached
where we are now with such a tight timeframe. For this, we must
learn to be grateful. We have reached another important milestone
with the gradual moving in of the paediatric cardiology and
cardiothoracic surgery services from the Queen Mary Hospital. Let
us all keep a grateful heart and overcome the challenges ahead.

You may have noticed some changes in our layout. Extra pages
are added, which allows us to introduce our services in greater
depth and tell more patient stories, so that stakeholders can have
better understanding, recognition and confidence toward us. We
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also carry more content that appeals to colleagues, such as staff
facilities and health tips. Last but not the least, the newsletter
should serve as a platform to engage. Take a look at the staff-
submitted photos on the last page. Not only do they look heart-
warming, but they also show the colleagues’ love for our patients
and the hospital. If there are any topics that you would like to
read, or if you come across any touching little stories at work, you
are more than welcome to share with us.

Dr Lee Tsz-leung, HKCH Hospital Chief Executive
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Personalized care sparks hope =t
for children with cancer
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In Hong Kong, there are 160 to 200 newly diagnosed paediatric cancer cases every

year. In the past, they were treated in five different public hospitals. With Wi
service centralization, HKCH now provides one-stop diagnosis, 1 i ,

treatment and rehabilitation to all.

Prof. Godfrey Chan, Chief of Service (Paediatrics
& Adolescent Medicine) said, “The merger has
allowed us to group all cases and manpower
together, so we are able to set up three
distinct teams, namely leukaemia and
lymphoma; solid tumours and brain
tumours; and haematopoietic stem Q)
cells transplantation. Our service
becomes much more focused and
specialized, on par with world
renowned centres.”
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Prof. Chan (right) believes that concentrating all
childhood cancer cases in HKCH could enhance
service quality.
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Specialization enhances treatment outcome
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Dr Dennis Ku, Associate Consultant in Haematology & Oncology used to take
care of all paediatric cases in his previous hospital. Now he gets to focus on
treating brain tumours. “l am exposed to more case types and the latest drugs.
| can also dedicate more time on research and delivering educational sessions to
healthcare professionals and carers.”

HEREEMOHAE Emma RE -

Dr Ku examines Emma with much patience.

Communication among teams also becomes closer. Prof. Chan said, “Previously in the teaching
hospitals, multidisciplinary case conferences were usually held once a month. In HKCH, doctors from
Haematology & Oncology, Surgery, Radiology and Pathology meet twice a week to discuss the treatment plan for every patient.”
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Patient-centred care
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Typical treatments for cancer patients include surgery, chemotherapy,

radiation therapy and haematopoietic stem cell transplantation. Here, MRI HEHDOBE °

scan is being performed on Emma to monitor her tumour and evaluate Kitty (right) and her daughter face painful treatments with smiles and a thankful
treatment effectiveness. heart.
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7-month-old Emma who suffers from malignant gliomas has
already undergone four brain surgeries and three rounds
of chemotherapy. She has recently been put on a targeted
therapy drug. Dr Ku explained, “Our Pathology Department
has been able to identify a cytogenetic marker in her
specimen through molecular analysis, and a targeted drug is
available to treat this particular type of tumour. It was agreed
in the case conference to use a more proactive approach to
shrink the tumour to a size that could be removed surgically.
The sooner we control it, the less impact to her brain
development.”

Emma’s mother Kitty described how scared she was when
they first came to HKCH, “My baby’s head was bulged with
water inside, and her eyes rolled upward.” She feels much
more relieved now, “The staff here are like my parents. They
save Emma’s life with all their might, and teach me how to
train her. She has really improved a lot. When she grows up, |
will tell her all about these so that she would feel grateful and
help others.”

Registered Nurse Lee Chui-ying emphasized the importance
of good rapport with patients and their families. “Cancer
patients are usually sensitive to strangers. If they trust us, it
would be easier for us to perform nursing care.” Empathy
is another key, “I once met a young patient who refused to
wash her hair for five days. | shared her fear of hair loss and
encouraged her to shave her head, telling her it would look
better when new hair came out.”

ﬂzﬂﬁ“ﬁﬁiﬁﬂﬁ HE I
Administering chemotherapy and performing central venous catheter care are parts
of the daily work of nurse Lee Chui-ying.
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Developing new services and research
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On the department’s future development, Prof. Chan shared that it will
introduce a new equipment which can regenerate mesenchymal
stem cells and repair tissues for post-transplant patients who
develop serious rejection. In addition, two shielded isolation
rooms will be set up for neuroblastoma patients to receive
F‘ radioisotope therapy.

At present, four phase-2 clinical research projects

are being conducted. Prof. Chan wishes that with
the support of related policy, manpower and
resources, the hospital can open its phase-1
clinical trial centre to accelerate clinical application
of new drugs, and offer hopes for terminal cancer
patients.
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The Ambulatory Chemotherapy Centre
commenced service in June. Cancer
patients come here for day procedures like
chemotherapy, bone marrow aspiration
and central line flushing.
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Keeping surgical mstruments
clean and safe
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Dr Chow Yu-fat and Li Kit-yee work hand in hand on the construction, workflow and
quality management of the SSU.

A surgeon makes a cut on a patient with his scalpel decisively, and
a life is saved. This scene is oh-so familiar to TV drama viewers,
but have you ever wondered what would happen to the scalpel
afterwards?

At HKCH, the Sterile Supplies Unit (SSU) handles all used surgical
instruments with great care. It is a crucial part in the surgical service.
Dr Chow Yu-fat, Consultant (Anaesthesia) who is behind the planning
of the SSU said, “It is very important to keep instruments clean and
sterile to reduce the risk of infection for patients undergoing surgery
and other medical procedures. Our zoning, workflow and equipment
have been specially-designed to meet international standards.”
Sensors and meters are installed to monitor temperature, air pressure,
humidity and air change rate round the clock, and alert will be issued
in case of failure.

There are many specialties in HKCH, and each requires its specific
instruments. Also, different sizes of instruments must be available
to cater for patients ranging from neonates to teenagers. Li Kit-
yee, Ward Manager of the SSU said, “Instruments for children are
delicate. Some are only a few millimeters long, which require specific
procedures for reprocessing. To make sure that all the components
are present and assembled correctly, we keep a photo database of
all the instruments for daily reference. On-going training is provided
to our staff.” A tracking system is also in place to track and trace
instruments and devices. The reprocessing history can also be
identified when an incident happens.
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This single component of a }
neurosurgery instrument contains

up to 30 screws. It has to be
checked carefully to ensure there is

no missing part.
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=i[E{z) Behind the scene in the;SSU
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Used instruments and devices from the operating theatres and wards are sent
here for dismantling and cleansing. Water guns with different nozzles are used to
rinse off hidden residue.
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Instruments are then loaded into the automated
washer which performs pre-wash, ultrasonic cleaning,
disinfection, rinsing with water purified through reverse
osmosis, and drying functions.
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Instruments are checked carefully to ensure all parts are intact, then
reassembled one by one and packed into containers.

A
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If there are signs of damage, the instruments will be placed under
the microscope for thorough examination.

SEERBARRFARE Instruments in sealed packages or containers are put into the

steam sterilizer for sterilization. Different programmes are selected
according to the manufacturer’s instructions.
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Sterilizing eating utensils for,immunocompromised patients)
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In order to reduce the risk of infection for immunocompromised patients, including
those undergoing chemotherapy, radiation therapy or haematopoietic stem cell
transplantation, SSU selects a speical programme to sterilize their eating utensils.
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Benny Ho joined the SSU in 2018 as a Patient Care Assistant. His daily routine includes
checking, cleaning, sterilizing and assembling numerous medical instruments. “I don’t
feel bored working here as | like making models. | can also help doctors perform smooth
operations indirectly.”

Benny has gone through a three-month training in the Queen Elizabeth Hospital to obtain
relevant certificates. He thinks that his job is challenging, “There is such a wide variety of
instruments and devices. We bear a great responsibility on our shoulder, as a small mistake
can cause serious consequences. For example, a loose part may be left inside the patient’s
body. We must be very cautious and attentive.”

One time when Benny was refilling supplies in the ward, he saw a nurse using a set of
scissors and forceps on a patient. “That was my signature on the labell That means | was
the one who reprocessed the pack. At that moment, | truly feel that | can help the sick
children.”
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Working in the SSU
gives Benny much
satisfaction and he
treats his job with
dedication.
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Getieveryhody/ moving|at:home

—RXANBEZFRFERE  NBAREELE IS Staying at home during the pandemic is hard for the whole family. Conflicts may arise
T AANIRGERIEERT  RAZMB as the young ones feel bored and adults feel anxious. Here we introduce some high-
RAEEEE - SHBEMNBALIEREE  intensity interval training (HIIT) exercises which you can do at home to keep your whole
THEREBSHXIE (HIT) » KERALI— family physically and mentally healthy.

REBFH  REZOMEE -

HIIT is a form of training which alternates short periods of high intensity exercises

HITR—EsaEES L/ KEBAIEE and rest in the ratio of 2:1. Your heart rate should reach 80% of your maximum heart
I BEA/IMREEE A 21 MEENEFR OB rate during exercise. It is an effective way to enhance cardiovascular function, muscle
REEINEIOEM 80% - HITEEB |8  strength and blood sugar control.
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Here are some simple HIIT moves. You may start by doing 20 seconds of intense
DT - Ea8/E A A "20%ES exercise, followed by 10 seconds of rest.

+ 10 /MR, NEREM -
I8 ;A8 28 Physiotherapy Division

R % B 25 Punching in fast jog

e

+FRXiE ﬂECriss-cross crunch
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Lie down and put your hands on your ears.
Perform a crunch and touch your left knee with

RN BREME - CRNEROREE g .

5 eTwEANT - tERERS | D7 i M Plank shoulder taps
ERMLRER - SRR BEE ATBREE €
Stand with your feet apart and gently bend F R EEEEE - T EWBRER 0 5
your knees. Jog in place at a fast pace BERFEEH  BNALAEZMERD -

- while punching your fists forward. Keep  start in plank position, touch your left
your chest up, eyes forward and tighten  gpyouider with right hand. Repeat with
your core. alternating sides. Tighten your core and keep
your body straight. Don’t swing your hips.

s

88 X € 1T Crab-walk

Sl SFREBETELESE -
R - MBI AT

Sit on the floor, lift your hips off the floor and
support your body with your hands under the
shoulder. Keep your chest up. Walk back and
forth.

s BESRE —ZE/NRKETES
s EFFILEMEE  BEHEINEETENESD ¢ Do warm-up and cool-down exercises before and after workout
s BEEEFTE B AIEXEIT15F 209  You may start with a workout of 15 to 20 minutes, two to three times a week, and gradually
BEY BEHZ=R ' AEEHZFEME increase the amount of exercise at your own pace
gE e WHO recommends:
o HRAGAABER - Children to perform at least 60 minutes of moderate to vigorous-intensity physical activities
- REBRRVETONENFERREES) daily
- RABERSVET 150 0 ENTREES - Adults should perform at least 150 minutes of moderate-intensity physical activities weekly

o Exercise at least one to two hours after meal
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Fruit of collective effort

Having a cup of milk tea and a hot rice dish in a hospital canteen
may seem normal to many. But for a new hospital, nothing
comes easily. The hospital administration team spent much
effort in preparing for tendering and discussing with potential
operators. Before the canteen came into place, the team had
been providing staff with other meal options, such as snack bars,
convenience store, hot food vending machines, and online lunch
delivery ordering system.

General Manager (Administrative Services) Miscelle Kwok feels
grateful for the canteen’s smooth opening, “Eating is a necessity
and enjoyment for everybody, but there aren’t many eateries

around HKCH. Now we are able to offer more choices for (£E8) BRUBEH/LCELSH  AXLEBEREUTE
colleagues and parents. If they can eat well, they will have more %Ei% 7%\\ %'ﬁﬁ E&@%%?E%% ’fz ﬁjﬁﬁﬂﬁ%%&iﬁﬁ%{@
energy to take care of our patients.” BRECREREFEER  URHMKEINS S -

(From left) HKCH General Manager (Administrative Services) Miscelle
Paul Hui, Senior General Manager of Asia Pacific Catering Kwok, Chief Executive Officer of Café de Coral Group Peter Lo,
shared, “We have been providing catering services in public Hospital Chief Executive Dr Lee Tsz-leung and Senior General Manager

: E I \py = I| ; E ’ i ifi i i
E&' - =24 = : . hospitals for many years. Our outlets now cover fast food shops, ?f AT@ PaCfoC Caterpg E’aul Hg| mspeo:1 the nfaw canteen and thank
Bar V76 EBES EHo ! 17 Chinese restaurants, congee and noodle bars and bakeries. rontline staff for contributing to its smooth opening.

HKCH is a key infrastructure for Hong Kong, so when we learnt

0 “ I‘J h 0 s I] i t a_” Qa || t BAB n I i S‘ 0 p e II ! that it was looking for a canteen operator, we didn’t think twice

. _ N to participate. We hope what we do could render support to gﬁg M;E*ﬁ ﬂ*ﬁ

ok gk, BRI 45 BE AR PA o EBEEATIN BIE , St 44 g3 R EE B S o it 4 , , , " ™ o I
ffﬁ%ﬂﬁ BEREEANRETA 208X - EBBEUNBEMT BARLEEETHNRZENREE  RhETNHERMES the frontline healthcare workers. During the planning stage, we P hE X

® e NV s = 2z an > =
RS communicated closely with the hospital over issues like fiting- 2 B SIPI MBS L BIRAE L E » MERH R T RE

. 5, e B2 [ 4% [E q o A
AR AR NEEAREE EEEEANELY BA—BEFRS BT —BES  BHFLREEEHNE T IRENSH out, menus, business hours and cost control, and we have ftfﬂﬂlﬁ2*%%\@Lm%@i’]§&éfﬁfqﬂ§ﬁé’g ﬁﬁilizj:
B EARTLEEREREESE  BELE - overcome many challenges together.” E:$%ET%%%Lﬁ%ﬁlé%%ﬂﬁﬁiiﬂ&%i%
SHFHEEFEEME  REMERK -

The long awaited hospital canteen was finally opened on 20 July. Located on the ground floor of Tower B and serving staff and visitors, the \ o

_ ) - _ ) BEERHEE-—RE FHTFRE ERFEHELEER Something new on the menu
canteen is operated by Asia Pacific Catering of Café de Coral Group. BB - A NRREEEL - g | |
The canteen adopts a minimalist design to complement the spacious hospital environment. Apart from usual dining tables, bar tables are Other than regular breakfast, lunch and afternoon tea menus, T3 InNGia} R EER (S €LY Mespiial GG Ui Eielis et

serves kids meal. It is designed with the intention to bring joy to child
outpatients and their siblings who may need to visit the hospital
frequently. The canteen is also planning to provide special menus
during festivals like Christmas and Children’s Day.

placed along the glass wall, allowing customers to enjoy the relaxing sea view while dining. the canteen also serves kids meal to cheer up young diners.

RRAZMERR
ADANEBBHEBRERBHNE  Z—REKRRZEMEAR
M EEBHERERA-FEEE  AIHNREERD - 17T
BREBH-EZNERBRER  RERRBEAMREET
Ha o —BEEREIARSMARRZNER B8ESIAMR
E-ENEVNRERER  IRUPALEFEHERSEER
HENI

ZEIBARR:  THREBASENZHRIFEEMA TR
DeRHR BEERMWINERZRE - KARZEBRELHN
HER BNEE BHONEBAZXNAN - FAwRERZER
KRR HFRREHOBE  TEAEEH  BRESRE -

RORBEBREBBCEFBEIZE - "HAZEREAR
RAVERREHERRE  EREXMEBRERE HX ¥k

EEE X EF¥ About the canteen

i1 & Location ERRIRFAE (BEE) #F
G/F, Clinical Tower (Tower B)

—EJEAE E H#l— % 7 Mon - Fri: 0730 - 1530
Business hours £ Hi5% Sat: 0730 - 1300
ERAEKLARBHRKRE

Closed on Sundays and public holidays

FEARBNRERLEFRER  REERESRAZESERH
Will be reviewed from time to time based on service demand and
operational situations

HERABSHE  LBEHERE—H -

MRHEAEES EEERESENRERT  FLUEME The relaxing sea view makes dining a more pleasant experience. g E 110
RHIEREBEANEN  ANE_SEAHEE AZEY (BRAEREE) | -emspnanisne
KB —A SRETSEEASHNTIE AEZBRG B Seating capacity May be adjusted according to current infection control requirements

(including external

PEfR A REE B8  Z2ERBERRARFEERHA - -
dining area)

B—mRAB -
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Moments)of/gratitude)

METHE SBNARSZFNEN AL TEATL
£ - L8 (B) HAEEDEEERRASAAREDZE "R
B, - GEBRACTEE  BEUTSEFLEAR
A%

RUB=l

There are many wonderful things in life that make us happy and
motivated. In the last issue, we invited HKCH colleagues to capture
their moments of gratitude. After selection, the Editorial Board
would like to share these beautiful pieces with you.

MEEARASHRARNBE  ME2EENTNARMLSLE -
HESC @ IR HK

- RELRSMEABEEERRBLESE

“Life isn’'t about waiting for the storm to pass. It's about learning how to

dance in the rain.” Vivian Greene
- A patient dancing with his caretaker at the hospital’s hallway

MEBERZPFiESHEIREMEEDERE
Dr Vansie Kwok, Associate Consultant
(Anaesthesiology & Perioperative Medicine)

RERE-LEAHRLKE  WANRABERTEFEIFTIR
B ZRMRRBALEMNEABRER  ELNE -
Metabolic patients face life-long challenges. Continuous support and
encouragement are essential for them and their families. We were grateful
to celebrate this patient’s birthday and give him our blessings.

RXMARAHHNEREAERS

Gladys Ha, Advanced Practice Nurse, Metabolic Medicine

REBBELENOTBLEIBERNER  BAXKBTHY - 218
EEETHNE—Z -

|'am so grateful to be able to enjoy this wonder of nature in my workplace.

SH_BHEFHE

Joanne Li, Personal Secretary Il, Department of Surgery
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Dr Lee Tsz-leung, Hospital Chief Executive
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